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NUMO Desktop SMS is an excel plug-in. Many of the people will have their customers, employees or
othercontactinformationin EXCELformat. Many of the enterprise applications will allow you to export
the datato excel.

Thistool allows you to personalize the messages. You canfilteritbased onthe data. The data remainsin
yourdesktop.

Few of the areas where thistool can be very handy..
Sending personalized messages,

Sending messages to people who have not paid bills,
Sending Marks Card Information,

Sendingthe portfolioinformation,

Many More...
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The Product Details:

i. SelectThe Excel File:
1) Tosend messagesyourequire internetconnection.

[ NUMO Solutions: Ent;

2)

3) Werequestyoutohave headersinthe firstrow. Thoughit is not mandatory, it will
help youin many ways.
4) Thereisnoneed of specificformat.
ii. Selectthe details:
1) Youneedthe specify few details like, Headeris present(First row)
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g NUMO Solutions: Enterprise SMS Application SRR X
Select Details
Header Present
Sheet Name : Sheet1% -
1. Header Present: In many of the EXCEL sheets people Select Mobile Number Column: m -
mention column header in the first row. If you have your
column header in first row please CHECK the checkbox. Wobil
obile
2, Sheet Name: Generally there will be more the one Number
work sheet in an EXCEL file. Please select the » 9740084357
worksheet that contains your data, especially mobile -
phone numbers. 9986384072
. 9964102678
2 3. Mobile Humber Column: Please select the column that
) containg mobile numbers. You will be able to view that *
particular column data.
beyond voice
L X ’ << Back ] I Exit ] ’ Neat >> ]

3) Pleaseselectthe Sheetname. Many atime there will more than one work sheet.
Selectthe work sheet that contains the mobile numberand other data.

4) Please selectmobilenumbercolumn. Thisisveryimportant. Assoonasyouselectthe
columnitwill display the particular column data.

iii. Define The Message:
1) Youcan typethe message youwantto sendto the users.
2) Youcan personalize the message,
a) Thedatacan be picked fromthe othercolumns.

[Z] NUMO Solutions: Enterprise SMS Application =NaeEl X

Message To Users

Message
Dear ~First Name™ , ~Last Name™

1. Messge: Please enter the message you want to send .
1
to people. (Greetings!
Yourfee ~Fee™ is due on Janbth 2009.
2, Column Name & Insert: By inserting the column name
in the message, it will pick the relevant data for the Regards
user. It is like MAIL MERGE. It will help you to MyBank
personalise the message.

3. 5end To All : Select thiz option if you want to send the
message all people in the spread sheet.

3) 4. S5end To Filtered: You can send message to selected

people. You can do the filtering in the next screen. e.g: If
you want send message to people you have not paid the
fee..

. RS

@ Send To Al (7 Send To Fittered

beyond voice ’ << Back ] I Exit ] ’ Next >3 ]

4) Tosendthe messagetoallthe peopleinthe worksheet, pleaseselect"Send To All".
5) Ifyouwantsend messagesto particularpeople please select"Send To Filtered".
iv. FilterThe Data
1) Thisscreenwillonlyifyouselect"SendTo Filtered"inthe previous screen.
2) Youcan filterthe data by specific conditions.
3) Onlythree conditionsare allowed.
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V.

5)

g NUMO Solutions: Enterprise SMS Application

Fitter The Data

Filtert The Data

"EQUAL" and Value.

Column Operator Value
1. Header: Select the column to use to filter the data. Post - = - el
2. Operator: Equal...Not Equal
3. Value: Set the value... OR M
E.G if you want to send the message to all the people
who not paid the fee, Select FEE column and operator as Fee - = - 1DD|

beyond voice

Add Condition

If youwantadd a conditions please click on "Add Condition" same for "Remove

Condition"

Message Details:
You can view the messages thatyou are goingto sendto an individual.
You can unselectthe people if you don't want send message.
By mouse overyouview the full message.

1)
2)
3)

4)

(2] NUMO Selutions: Enterprise SMS Application b = | B bl
Wiew The Messages
Message Details
Message Mobile Number Length Send
3 o 5740084357 55
Dear [ Dear Kesava, Reddy
Dear K N
1. You can view the meszages that is going to Greetings!
broadcast.
roadcas Your fee 200 is due on JanSth 2009,
2. If length of the message is more than 140, it
will send as multiple messages. Regards
MyBank
14 | 10 i
) Test Message
LISz Mobile Number
Keyword
Test Message
beyond voice
* ’ << Back ] ’ Exit ] ’ Send Messages ]

You needto provide the APIKEY and KEYWORD.
APIKEYisunique forevery enterprise. Please contact support@numo.in or +

91-99641-02678 for more details.

If youwantyou can send a test message and check.
The message will send particular people.

Releases Page 3




